
Guest Services 
 
Guest Services is located next to the Car Park. Accessible car 
parking spaces are located at the point of pedestrian exit from 
the car park next to Guest Services. 
 
The closest bike park is situated close to the main entrance to 
the Jardin des Sports 
 
The main entrance has single doors leading to a lobby with 
double door entry into Guest Services. 
 
Toilets  
Wider access toilets are available in Guest Services, however 
these are not fully adapted. The closest fully accessible toilets 
are located in the Jardin des Sports, including a Changing 
Places facility. 
 
Counter 
The counter has a lowered section at 800mm. Staff will move to 
accommodate the needs of the guest if the counter impedes 
service provision. 
 
 


